
Open Morning Summary 2018 
Feedback Survey 

106 Surveys completed (77 Surveys completed in 2017) 
Q1a Where did you hear about the Plume Academy Open Events? (Please tick all that apply) 

Through your 

Primary School 

57% Our website 16% Local  Authority 

information 

4% 

Local 

newspaper 

 Word of mouth 25% Other 15% 

 
Q2 What is your child’s current school? 

23 Primary Schools amongst the parents surveyed (19 in 2017) Primary schools ranged from the Maldon area, 
but also spread out to Basildon, Witham, Chelmsford, Danbury and Burnham. 

 

Q3 
 

Poor 

Below 

Averag

e 

Average Good Outstanding 

Good or Better 

A 

BEFORE your visit 

today how would you 

describe your 

expectations of Plume 

Academy?   

 2 
(Responses  
to B were 
Good and 
Outstanding
) 

 34 63 7 66% 
 

B 

How would you describe 

your experience of Plume 

Academy AFTER your 

visit today?  

    59 47 100% 
 

C 

How does Plume 

Academy compare to 

other schools/academies 

you have visited?  

  4 53 32 80.1%  
 

D 

From your visit today, 

please state your view of 

student behaviour, 

appearance and 

engagement at Plume 

Academy. 

  1 37 68 99% 
 

E 

From your visit today, 

please state the extent to 

which you feel that Plume 

Academy’s staff and 

students provide a happy 

safe and welcoming 

environment.  

  2  28 76 98.1% 
 

F 

Plume Academy is a 

strong academy that 

cares for its pupils and 

will do everything it can 

to ensure that pupils 

achieve their best. 

How far do you agree 

with this statement based 

  1 40 64 98.1% 
 



upon your experiences 

today?   

 
Q4 As a result of visiting today are you: 

Definitely going to 

apply 

67  

(45 in 

2017) 

Likely to apply for a 

place at Plume  

31 

(24 in 

2017) 

Unsure if 

I will 

apply 

5 

(8 in 

2017) 

Not going to 

apply 

0 

(0 in 

2017) 

 

92% of those surveyed said that they would definitely or likely to apply (no one said that 

they would not apply and one person did not complete that section of the questionnaire)  

Summary of Comments 

-Lived up to our expectations. 

-Informative visit. 

-The helpers/guides were very friendly and welcoming. 

-Lovely experience to see classes in progress. 

-Enjoyed the experience. 

-Tour guides were brilliant. 

-Left feeling happier about our son’s first day as he is very shy. 

-Great tour.  Outstanding students. 

-Informative, polite and knowledgeable guides. 

-Fabulous and outstanding tour guides. 

-Guides were a credit to the school.  They were beautifully spoken, very informative and 

extremely polit. 

-We like the Year 7&8 split from upper.  Good space, clean and tidier than upper.  Nice staff. 

-I found it a safe environment and enjoyed going through the rooms.  I liked the different 

books in the library. 

-Positive and engaging atmosphere. 

-The walls were filled with inspirational work. 

-Teachers and staff are all very pleasant. 

-The children’s behaviour was exceptional. 

-Pleasant and helpful. 



-Impressed with both staff and students. 

-Classrooms and facilities look very good. 

-Lovely staff and students. 

-Happy friendly atmosphere. 

-Classes-pupil looked engaged.  A very good experience, more than happy for my child to 

attend. 

-Above and beyond expectations. 

-Really impressed, feel so reassured. 

-The students are clearly enjoying their time here. 

-The Tour Guides were excellent ambassadors. 

-From both visits kids seem happy with school and proud of it.  Child was very pleased. 

-Science was amazing. 

-A really lovely friendly and enthusiastic environment.  Happy students learn better. Happy 

students achieve. 

-The two guides were very good examples of first class students who I wish my children to 

aspire too. Thank-you. 

-Fantastic school. 

 

 


