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MINUTES OF THE MEETING OF PARENT VOICE GROUP 
 
Wednesday 25 April 2018 at 7.00 pm 
 
Venue: Stage Hall, Plume Academy 
 
Present: 

Stef Batterbee  Parent Voice 

Lisa Cross  Parent Voice 

Ann Jesney  Parent Voice 

Marion Jones  Parent Voice 

Clare Lane  Parent Voice 

Michelle Loveland  Parent Voice 

Nicole Maynard  Parent Voice 

Alison Ollett (AOL) Head of Year 11 – for presentation 

Carl Wakefield (CWA) Principal 

Liz Warner  Parent Voice 

Janet Watterston  Parent Voice 

 
In attendance: 

Karen Redmond (KRE) PA to Principal 

 

Apologies: 

   

Kay Beighton  Parent Voice 

Jayne Bridgeman  Parent Voice 

Samantha Cottam  Parent Voice 

John Everard  Trustee 

Clare Whitaker  Trustee 

 
 

Item Topic Minute 
 

1.  Welcome and 
apologies for absence 

CWA introduced ALO and KRE.  
 
CWA thanked those in attendance and noted the apologies 
which had been received.  CWA stated that he very much 
appreciated their support which is of vital importance in 
completing the triangle with staff and with students as will 
always be the case, as the core priority. 
 
Attendees commented on the low number of attendees.  
CWA advised that events/meetings such as this often have 
less support following a successful Ofsted visit as parents 
and carers feel fully informed by the Ofsted report and by 
the recent parent consultation evenings. In essence, it can 
often be viewed as an actual positive.  
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2.  Matters Arising  a) Mrs Courcha  
 
CWA advised that Mrs Courcha had requested a low 
profile departure following her 18 years at Plume 
Academy.  CWA very much appreciated her efforts 
whilst at the academy and wished her all the very best in 
her new role as a departmental lead in her new school. 
 

b) CWA advised parents that the Year 11 rugby team had 
won the Cup Final that afternoon with a score of 39-17, 
their third successive year in doing so.  There was also a 
tremendous amount of support for the team despite the 
terrible weather conditions.  

 
c) Year 11 January 2019 reports  

 
CWA clarified that these do not relate to the Year 11 
mock data; that is always circulated separately but we 
will look at clarifying this further with parents and carers 
next year.   
 

d) Examination Board Information  
 
CWA advised that the data will be available on the 
website in July or September to be available for current 
Year 10 students. 
 

e) PDF documents 
 
CWA confirmed that staff have been reminded of the 
difficulty of using pdf documentation in communications.  
 

3.  Stonewall CWA advised that he was proposing to have short 
presentations at the beginning of each meeting to provide a 
snapshot of key projects across the academy.  The first is 
by AOL on Stonewall – Acceptance Without Exception. The 
presentation will be circulated with the minutes. 
 
AOL referred to her presentation on Stonewall – Acceptance 
without exception. 
 
Following the presentation, the following comments were 
raised: 
 

 a parent advised that Maldon primary has done a great 
deal of work on this topic and is pleased to see this 
programme at Plume in order to support some of our 
most vulnerable students appropriately including how to 
tell their parents, siblings, and friends, if they are finding 
it difficult to do so.  AOL confirmed that students are also 
advised that it is ok to be ‘straight’ too and this is being 
addressed in current assemblies; it is about being 
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equally accepting of everyone no matter what their 
sexual orientation, gender, race or religion is. 

 CWA cross-referenced this programme with Discipline 
with Dignity, RE, philosophy demonstrating that it is a 
cross-curricular topic; we have to look to understand that 
in our society, there is much work to do across different 
cultures and religions as well as in terms of gender 
equality as we are very much seeing in the public 
domain, and it is about tolerance and understanding.  
CWA said the bottom line is that if people are 
comfortable and happy, they will achieve! 

 AOL is also linked with a National Leader of Education 
(NLE) for this topic.  This programme will continue to be 
developed and embedded at Plume Academy. 

 A parent also raised a concern about body image and 
the pressure children are now under with things such as 
Instagram, Photoshop and celebrities’ negative role 
modelling.  CWA agreed that it is about a personal 
development programme which requires a three-sided 
approach by the academy, parents and students and 
agree that it is a real issue which needs to continually be 
discussed, monitored and ultimately, addressed. Staff 
continue to talk to students about using their mobiles 
and social media responsibly.  The school uniform was 
also very much considered and adopted to downplay 
any potential image concerns with appropriate skirts and 
trousers to suit all body types. 

 CWA stated that it is a big picture, it is persistence and 
regularity and whilst continually underpinning messages 
via assemblies, Personal Development work as well as 
via the vitally important whole academy lead work from 
our Designated and Assistant Designated Safeguarding 
Leads, Mr Brunt and Mrs Drake. It is important to note 
our Assistant Heads of Year are also our first stage/point 
of contact for all safeguarding matters. The challenge 
will continue because cyber technology as we all know 
also continues to evolve at a frightening rate of knots!  
We must keep our fingers on the pulse but parental 
support and full involvement is of course absolutely 
essential too. 

 with regarding to mobile phones and their agreed 
restricted use in school, CWA advised that they are part 
of the students’ world and he would rather encourage 
responsibility rather than trying to enforce a total ban 
whilst at the academy as this would be almost 
impossible to manage anyway; the academy has very 
few issues regarding this specific matter and it does not 
affect performance in the classroom as a result of our 
current policy.  However, mobiles are not allowed to be 
used at break or lunch at Mill Road Campus and is a 
transitional privilege as students’ progress to our 
Fambridge Road Campus. 
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CWA asked parents for ideas on what else they would like to 
hear about next time round. Also, is there any form of 
accreditation with external providers they wish to pursue as 
CWA has asked/looked to pursue before? 
 

4.  Parent Voice 80s event LCR advised that this was a fantastic evening which made a 
profit of over £1500 for the academy.  There were 
approximately 180 people in attendance and overall it was a 
very enjoyable event.  
 
CWA offered his sincere congratulations and thanked the 
group for their efforts in putting on such a successful event.  
It was reported in the Maldon and Burnham newspaper and 
will be also included in the next academy newsletter.  
 
A discussion took place regarding possible future events 
and it was agreed to consider an Abba Tribute evening, 
clairvoyant evening and ‘an evening with guest TBC’ The 
challenge is also to gain more members to support with any 
future fund-raising events. 
 
CWA explained that can be difficult for staff to attend social 
events with parents, carers and family members in 
attendance nowadays.  Staff are of course more than 
welcome to attend but they have to be aware of social 
media and the impact of any perceived negative images and 
subsequent press. 
 
A discussion took place as to how to use the money raised 
and it was agreed that CWA would discuss this with his 
senior team and bring back subsequent ideas and input at 
the next meeting. 
 
CWA will speak with Mr Scott, Director of Finance & 
Estates, regarding the practicalities of bank accounts for 
Parent Voice as there does of course need to be policies 
and legislation adhered to as well as an audit trail to be 
evidenced. The process for closing down the 500 Club is 
continuing and again, is being led by Mr Scott with the 
likelihood that the funds will be transferred into the Parent 
Voice account as this is a Parent Voice driven account 
anyway.   
 

4  Any Other Business a) Snow Closure 
 

Parents thanked CWA for his clear decision on closing 
the academy in recent weeks and CWA said as with 
everything, it will always very much be a team effort but 
to him, what is best for the academy’s stakeholders will 
always be the main priority.   
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There was a query regarding the setting of work for Year 
11 students during the snow closures.   CWA agreed 
that, in hindsight, perhaps an even more detailed 
message to Year 11, 12 and 13 students as to how to 
use their time wisely may have been provided, however, 
CWA took the decision to allow students and staff to 
have time without the usual daily pressures and straight 
after the mock exams, and to come back in on the 
Monday morning fresh and ready; this he believed very 
much occurred.  Many students already had work set 
and did a great deal anyway during the closure and our 
staff, as usual, worked throughout this period too. 
However, CWA wanted to formally acknowledge the 
fantastic support and literally hundreds of positive 
comments he received throughout this challenging 
period from our parents and carers throughout this 
challenging period, all of which were very warmly 
received. 

 
b) Easter Revision Classes 

 
A parent commented that she felt these were very useful 
for her child and queried why they were not run for all 
subjects. 
 
CWA advised that several subjects provided revision 
classes, as well as some A Level classes, but these can 
be counter-productive as students can feel the pressure 
to attend them and then hit the new term tired.  Staff also 
need a break and the academy cannot insist that 
revision classed are put on.  The curriculum should be 
completed with adequate time and support in term time 
although it must be noted once again that both students 
and especially staff often work during holiday periods 
anyway and at home to both catch-up on the previous 
term as well as to prepare for the new term ahead. 
 

5 Date of next meeting 13 June 2018 at 7.00 pm 
 

Meeting closed at 8.50 pm 

 

Actions  
 

Date of 
Meeting/ 
Item 
number 

Topic Minute 
 

Completed 

25.04.18 
Agenda 
item 3 

 Parent Voice to propose topics for 
presentation at next meeting following on 
from Stonewall presentation. 
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25.04.18 
Agenda 
item 3 

 Parent Voice to consider any form of 
accreditation with external providers they 
wish to pursue. 
 

 

25.04.18 
Agenda 
item 4 

 CWA to discuss allocation of proceeds of 
fundraising with his senior team and bring 
back subsequent ideas and input at the next 
meeting. 
 

 

25.04.18 
Agenda 
item 4 

 CWA to speak with Mr Scott, Director of 
Finance & Estates, regarding the 
practicalities of bank accounts for Parent 
Voice. 
 

 

 

 
 


