
 
 

 

 

 

 

 

             

CWA/KRE/MBE 

 

9 November 2020 

 

Dear Parents and Carers 
 

Re: A COVID-19 Case Linked to the Academy 

 

Just after 6pm last night, I was informed by one of my colleagues that they had returned a positive 

COVID-19 outcome after taking a test the day before. This was after no COVID-19 symptoms were 

displayed other than a very slight and brief cough at around 11am on Saturday morning and the 

colleague remains, I am pleased to say, in very good health. 

  

Nevertheless, I know that after receiving this news you may well find this somewhat concerning and 

understandably so, however, please be assured that from the moment I was made aware, I activated our 

previously established and pre-tested contingency plans which included working in collaboration with the 

Essex Contact Test and Trace Team as well as the Local Authority, both of whom I have been in contact 

with earlier this morning.  

 

As I stated would be the case via previous communications, as soon as I was made aware of any such 

situation, the purpose of this initial letter is to not only inform you of this case but also, to provide further 

information, advice and guidance in terms of how to support your child moving forward. The Essex 

Contact Test and Trace Team member also asked me to reiterate to you that for the vast majority of 

people who test positive for COVID-19, it will be nothing more than a mild illness. For many, especially 

school-aged children, there will be no symptoms displayed whatsoever, however, this is without 

disrespecting in any way the fact that for some, especially the vulnerable in our schools and 

communities, coronavirus has the potential to be very serious indeed. 

 

Our actions thus far 

 

The one student and five staff who have been identified as being in direct contact with the confirmed 

case have been identified via our own Public Health England validated processes and the earlier 

discussions with the aforementioned external specialists. These stakeholders will now self-isolate for the 

required period and I personally have conversed with each and every one of them to confirm this will 

need to be the case, to clarify what they will need to do should they develop any of the COVID-19 

symptoms and very importantly, to check they are doing as well as they can given the situation in hand.  

 

For the rest of our student and staffing cohorts, the academy remains open and fully operational and 

your child and our staff members should continue to attend as long as they remain well enough to do so. 

 

What to do if your child develops symptoms of COVID-19  

 

As has been the case throughout the lockdown period as well as since the start of the autumn term, if 

your child develops symptoms of COVID-19, s/he must not come into the academy and should remain at 

home for 10 days from the date when their symptoms first appeared. However, anyone with symptoms 

will of course be eligible for testing and this can be arranged via https://www.nhs.uk/ask-for-a-

coronavirus-test or by calling 119.   

https://www.nhs.uk/ask-for-a-coronavirus-test
https://www.nhs.uk/ask-for-a-coronavirus-test


 

All other household members must stay at home and not leave the house for 14 days. This is of course 

unless a negative test result was to be returned by the person who developed the symptoms as if this 

proved to be the case, as long as they and all their household members no longer had symptoms, none 

of them would need to need to continue self-isolating. 

 

Further information is available at: https://www.gov.uk/government/publications/covid-19-stay-at-home-

guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection  

 

Symptoms of COVID-19 

 

As shared with you previously, the most common symptoms of COVID-19 are the recent onset of: 

 

- a temperature of 37.8°C+ and feeling hot to touch on the chest or back; 

- a new, continuous cough which means that there has been three episodes of heavy coughing in 

a 24 hour period or one hour of persistent coughing; and/or 

- a loss of, or change in, your normal sense of taste or smell (anosmia). 

 

As a polite reminder and also highlighted in a number of my recent letters to you: 

 

- If a child has sickness and/or diarrhoea, this may be a sign of many conditions, most of them 

infectious. Therefore, if at the academy, the student should go straight home and stay at home 

for two days longer than the sickness and/or diarrhoea lasts. COVID-19 actions only need to be 

pursued if any one of the three main symptoms then manifest.  

- If a student has the symptoms of a common cold such as a runny nose, feeling under the 

weather etc. but does not have any of the three symptoms, the latest advice and guidance is that 

they may come to school if the parent and carer feels they can. No COVID-19 self-isolation or 

test would need to be pursued either at this stage and unless they developed one or more of the 

three main COVID-19 symptoms.  

 

If your child does develop symptoms, you can seek advice from the nhs.uk website at 

https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/. If you are 

concerned about your child’s symptoms, or they are worsening you can seek advice from NHS 111 at 

https://111.nhs.uk/ or by phoning 111. However, and as you as our parents and carers have done ever so 

well thus far, please keep the academy updated with regards any tests and self-isolation protocols you 

and your respective families may well need to follow. On behalf of our First Aid Administrators, we also 

thank you for your support when they have called you to pick up your child if any of the three symptoms 

have developed whilst in the academy.  

 

How to stop COVID-19 spreading 

 

In addition to maintaining those all-important open channels of communication, as highlighted throughout 

the COVID-19 period, there are steps we can all continue to take to help reduce the risk of COVID-19 

spreading and these include: 

 

• washing our hands with soap and water often and for at least 20 seconds in duration; 

• using hand sanitiser as an alternative again, as often as possible; 

• washing or sanitising our hands as soon as we enter the home, work or school environment; 

• wearing a face covering, especially when two metre social distancing cannot be maintained and 

whilst on contract or local buses, moving between lessons and whilst queueing up for our 

canteens; 

• Keeping doors and windows open, even as we progress into the winter period; 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/
https://111.nhs.uk/


• covering our mouth and nose with a tissue or your sleeve (not your hands) when we cough or 

sneeze; 

• putting used tissues in the bin immediately and washing or sanitising our hands straight after 

doing so; and 

• fully adhering to one way systems be it in the academy or when it is highlighted in any external 

environments. 

 

Further Information on COVID-19 

 

Further information is available via https://www.nhs.uk/conditions/coronavirus-covid-19/  

 

To conclude, thank you for taking the time to read this letter that has been constructed in conjunction 

with Public Health England. Again, I know that upon receiving this news, it will have caused worry, 

consternation and even upset, however, please be assured that my colleagues and I have continued to 

work as diligently as possible throughout the COVID-19 period and whilst strictly adhering to the latest 

Department for Education advice and guidance so as to ensure we planned as robustly as possible for 

when such a situation arose. Moving forward, we will only continue to do so and again, whilst working in 

collaboration with the aforementioned high-level external organisations as well as yourselves of course.   

 
Yours sincerely 
 

 
Mr C A Wakefield 
Executive Principal 
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