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MINUTES OF THE MEETING OF PARENT VOICE (PV) GROUP 
 
Wednesday 12 February 2020 at 7.00 pm 
 
Venue: Dining Hall, Plume Academy 
 
Present: 

Stef Batterbee (SB) Parent Voice 

Dawn Clark  Parent Voice 

Lisa Cross (LCR) Parent Voice 

Jo Everett  (JEV) Head of Mill Road Campus (MRC) 

Carolyn Fairchild  Parent Voice 

Sue Foakes  Parent Voice 

Steph Gunn (SG) Parent Voice 

Neil Hoskins  Parent Voice 

Marion Jones  Parent Voice 

Tonya Jones  Parent Voice 

Grace O’Donovan  Parent Voice 

Benedict Punchard  Parent Voice 

Carl Wakefield (CWA) Principal 

Lisa Wakefield  Parent Voice 

 
In attendance: 

Karen Redmond (KRE) PA to Principal 

 
Apologies: 

Clare Lane  Parent Voice 

Michelle Loveland  Parent Voice 

Nicola Maynard  Parent Voice 

Ash Stoneman (AST) Head of Fambridge Road Campus (FRC) 

Janet Watterston  Parent Voice 

 

Item Topic Minute 
 

1.  Welcome and 
apologies for absence 

NOTED and that all year groups were represented.   
 
CWA thanked AST and JEV hosting the last meeting as heads of 
their respective campuses. 
  

2.  To receive the minutes 
of the meeting held on 
4 December 2019 

The minutes of the meeting held on 4 December 2019 were 
APPROVED unanimously. 
 

3.  Matters Arising  The following matters were discussed: 
 

a) Uniform Shop - SB advised that SG has a list of names for a 
rota of those who are willing to wash uniform and staff the 
shop.  SG to confirm with LCR the dates and times for them 
in order to schedule opening times. 
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LCR confirmed that the room at MRC will be ready for use 
after half-term, fortnightly to begin with and then half-
termly/termly.   
 

b) Fundraising for music equipment following presentation by 
Mr De’Ath - CWA confirmed there is a room available for any 
equipment purchased and that any support from PV would 
be much appreciated.  SB will speak with Lisa Shorney about 
contacting him again to discuss a date for a fundraising 
opportunity.  
 
SB advised that she was very disappointed by the lack of 
response for the request for help via the parents’ Facebook 
page.  CWA agreed to Tweet on a weekly basis requesting 
support for fundraising events. 
 

c) Trips and Visits - following the request for an extension of the 
deadline for the PGL trip, CWA advised that AST spoke with 
Mr Ainscough who advised that the trip was already full and 
therefore no need to extend. 
 

d) Homework – JEV advised that she spoke with her MRC team 
following the last meeting.  JEV has been monitoring 
homework with a selected group of students and so far it has 
been quite consistent across subjects.  There may be peaks 
and troughs through the year and she will continue to monitor 
and use different groups of students to address any 
inconsistencies. 

 
CWA advised that the data from Show My Homework 
(SMHW) shows that: 
 

 81% of teachers were using it on regular basis during 
the autumn term.  This is above average. 

 80% of students across Years 7 to 11 are using it on 
regular basis.  This constitutes high usage. 

 47% of parents/carers are logging into their accounts to 
check their child’s homework which is above average 
for this system.  This could be higher as some 
parents/carers look at their own child’s logon screen. 

 3245 pieces of homework were set on SMHW alone in 
the last academic year. 

 25,395 pieces of homework have been set since we 
began using the system three-and-a-half years ago. 
 

CWA reiterated that inconsistences will be with individual 
teachers and they should be contacted in person regarding 
any concerns relating to their perceived setting of homework. 
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e) Parents’ Consultation Evenings – CWA advised that a pilot 
was trialled with Year 7 and 10 last term with ‘Meet the 
Teacher Evenings’ rather than the usual booked slots.  
These were very well received including very favourable 
comments on the quality of the food provided by the catering 
team. 
 
Surveys conducted with staff and parents and students 
immediately after showed that overall the new format was 
preferred: 
 

 staff: 61% preferred new format, 39% old format (57 
responses) 

 parents/carers: 58% preferred new format, 42% old 
format (114 responses) 

 students: 45% preferred new format, 55% old format 
(145 responses). 

 
From September 2020, CWA will be implementing both the 
traditional consultation evenings for booked appointments 
and, for Years 7 to 11, the new ‘Meet the Teacher’ evenings 
for a more informal information evening.  CWA will be writing 
to parents and carers after half-term with this information and 
how it will work in practice. CWA will also be sharing the 
recent survey results with all Year 10 parents and carers 
after the half term too. 
 
CWA advised that the Year 9 Options Evening last week had 
the highest number of parents and carers attending at 87% 
that he had experienced.  It beat the previous highest 
attendance and was a very successful evening and all those 
attending found it extremely informative.  
 
CWA reiterated that if there are any queries regarding grades 
or entries on reports please raise them with the individual 
teachers in the first instance.  

 

4.  500 Club 
 

LCR advised that the administration of this fundraising activity had 
increased greatly due to the use of ParentPay and she will not be 
able to continue to administer the scheme in future. This is also 
because her own children will be leaving the academy.  Please 
contact LCR if you are interested in supporting the administration 
of this valuable fundraising activity. 
 
LCR advised there are currently 95 people in the 500 Club and will 
continue to promote it.  The draw was taken with the following 
winning numbers: 
 
 1st Prize  Number 48 £95 
 2nd Prize Number 12 £57 
 3rd Prize  Number 99 £38 
 
This information will be in the newsletter. 
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5.  First Aid 
 

JEV referred to the Year 9 First Aid Course which is run each year 
and advised that this does not come free to the academy.  JEV 
would very much appreciate any financial support PV could give to 
this life skills activity as she has limited funds available to her to 
continue to runs this course.  
 
The cost of the course for the whole year group is £2,600 and she 
has some funding from the local authority.  The local Rotary Club 
have also sponsored this activity with £500 each for the past two 
years. 
 
JEV advised that the students themselves regularly fundraise for 
various activities but this type of course is not one that they find 
particularly attractive to fundraise for.   
 
A parent suggested that Spencer Clark be contacted and JEV 
agreed to follow that up.  It was also suggested that the local 
council may be able to assist or provide who could provide free or 
affordable training.  PV agreed to consider JEV’s request.  
 

6.  Parent Voice: forum for 
discussion 

a) Traffic Calming Measures at Mill Road 
 
A parent explained that he was responsible for the strategic 
transport policy at Southend Borough Council and had spoken 
with his counterparts at Essex County Council regarding the 
concern that there were no traffic calming measures or 
signage approaching the Mill Road campus.  County 
colleagues stated that there is no problem highlighted from the 
speed surveys.   
 
The parent suggested collecting our own data as evidence and  
CWA agreed to: 
 

 contact Adam Pipe regarding collecting relevant data 

 speak with his colleagues at MRC to ask students to 
create road safety posters that could be laminated and 
displayed locally 

 write a letter to local estate agents regarding sponsoring 
signage  

 write a letter to the families who live in the surrounding 
roads  

 write to parents/carers regarding their behaviour in 
dropping off students on the road and in the car park  

 contact Point Graphic for signage production 

 contact David Bartram for permission to display a sign 
on the Prom corner.  
 

b) Supply staff 
 

A parent raised that their child had quite a few supply teachers 
recently and was this a retention matter or a sickness absence 
issue? 
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CWA confirmed that the academy was fully staffed but there 
have been a number of long-term absences.  As a result, he 
has had to ensure the examination classes are covered first, 
however, the majority of these have now been 
resolved/progressed and CWA reminded those present that he 
will only bring in quality staff to cover. Still, as other schools 
countywide have also found, there has even been an issue 
with the lack of supply staff available to provide cover since 
November 2019 and two weeks ago there were no supply staff 
available in the whole area!  The academy has built in capacity 
with permanent staff to allow them to provide cover when 
needed on the majority of occasions. 
 

c)   Trips – Paris 
 
Parents thanked the academy for the trip to Paris as their 
children had thoroughly enjoyed themselves. 
 

d) Praise 
 
A parent commented how brilliant Miss Dale, Teacher of 
Science, was with her communication home.  CWA stated that 
she was a really good recent appointment and has a brilliant 
way with the student. Energy that he felt was really vibrant too! 
CWA and his staff will continue to develop the positive 
communication with its stakeholders.  

 

7.  Any other business  
 

None. 

8.  Date of next meeting 22 April 2019 
10 June 2019 
 

Meeting closed at 8.30 pm 

 

Actions  
 

Date of 
Meeting/ 
Item 
number 

Topic Minute 
 

Completed 

12.02.20 
Agenda 
item 3a 

Uniform Shop SB advised that SG has a list of names for a rota 
of those who are willing to wash uniform and staff 
the shop.  SG to confirm with LCR the dates and 
times for them in order to schedule opening times. 
 

 

12.02.20 
Agenda 
item 3b 

Fundraising for music 
equipment following 
presentation by Mr 
De’Ath 

CWA confirmed there is a room available for any 
equipment purchased and that any support from 
PV would be much appreciated.  SB will speak 
with Lisa Shorney about contacting him again to 
discuss a date for a fundraising opportunity.  

 
CWA agreed to Tweet on a weekly basis 
requesting support for fundraising events. 
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12.02.20 
Agenda 
item 4 

500 Club Please contact LCR if you are interested in 
supporting the administration of this valuable 
fundraising activity. 
 

 

12.02.20 
Agenda 
item 5 

First Aid Course – 
Year 9  
 

JEV to contact Spencer Clark and the local 
council who may be able to assist or provide who 
could provide free or affordable training.   
 
PV agreed to consider JEV’s request for financial 
assistance. 

 

12.02.20 
Agenda 
item 6a 

Traffic Calming 
Measures at Mill Road 
 

The academy to collate data to present to County 
and CWA agreed to: 

 

 contact Adam Pipe regarding collecting 
relevant data 

 speak with his colleagues at MRC to ask 
students to create road safety posters that 
could be laminated and displayed locally 

 write a letter to local estate agents regarding 
sponsoring signage  

 write a letter to the families who live in the 
surrounding roads  

 write to parents/carers regarding their 
behaviour in dropping off students on the 
road and in the car park  

 contact Point Graphic for signage production 

 contact David Bartram for permission to 
display a sign on the Prom corner.  

 

05.06.19 
Agenda 
item 3c 

Quiz Night Proceeds JEV/SLN to propose ideas for enrichment 
opportunities for the students e.g. an annual trip 
to Tate Modern 

 

 


