
 
 

 

 

 

 

 

             
CWA/MBE 
 
15 December 2020 
 
Dear Parents and Carers 
 
Re: A Further COVID-19 Update 
 
So as to ensure ongoing, absolute transparency, as we have endeavoured to do throughout the entire 
pandemic period, I would like to provide you with this further COVID-19 update. 
 
So far, since 3 September 2020, we have had one staffing and six student COVID-19 cases linked to the 
academy. Three of these have been traced to outside sources and where another household member 
tested positive prior to the Plume Academy stakeholder testing positive. From our perspective, whilst 
each case does of course bring some form of worry or consternation, and understandably so, my 
colleagues and I genuinely feel that this still represents a very low number whilst considering we have 
1742 students, nearly 300 staff and many thousands of associated parents, carers and close family 
members. However, despite the recent local and regional serious escalation in cases, I can assure you 
that as a team of staff, we will only continue to do our utmost with regards further embedding our 
COVID-19 daily protocols. 
 
Now whilst the actual protocol from the Department for Education is that we do not actually need to 
share the details of any individual case with our whole parent/carer body, just the families of the 
identified close contacts, from day one, I have felt it of paramount importance, and for a whole host of 
important reasons, to highlight not only every single case linked to us, but everything that I have had 
shared with me with regards COVID-19. Therefore, with this in mind and in the ongoing spirit of open 
communication, at 8:20pm last night, I picked up a communication from one of our parents who had 
himself tested positive on Saturday, that after getting his family tested, his wife and daughter, one of our 
Year 9 students, also tested positive yesterday afternoon. Now the current protocols state that if the 
student (or staff member) have not displayed any of the three main symptoms (which the Year 9 student 
had not), the trace back period is from the day of the test. Therefore, in this case, when tracing back the 
statutory 48 hours, this traced back to Saturday and Sunday. Therefore, according to the guidance, this 
meant that as an academy, we did not actually need to action anything as we have done with the other 
seven cases. However, as I have done throughout, after some constructive dialogue with this trusted and 
valued parent, and after some serious consideration relating to aforementioned current local and 
regional predicament, as well as the late hour of the term, I opted to once again, err on the side of 
caution and trace back a further 48 hours and to the Thursday and Friday as well. 
 
The parent and Year 9 student quickly provided the student’s close friendship group of 12 after which I 
personally made all 12 calls starting at 9:54pm and making my last one at 10:29pm last night. Despite 
the lateness of the hour, 10 of the 12 parents I spoke to (two I had to leave voicemails for), were 
absolutely fantastic in every sense of the word. To a parent, I also feel it important to note that their first 
thoughts were about keeping others safe; a common theme from our parent/carer body throughout the 
pandemic I am proud to tell you. 
 
I then emailed my senior colleagues, clarified that if at all possible, could they be in the academy from 
6:45am the following morning to assist me in conducting the necessary contact tracing (again, even 
though this was outside the required days but again, we were erring on the side of caution) and so as to 
ensure all families and identified staff could be contacted prior to them leaving for the academy this 
morning. As expected because as a team, they have been superb throughout the pandemic, all of them 
were there by the stipulated time and after securing the identified close contacts, the necessary phone 
calls were made in time for the identified close contact students not to come into the academy.  
 



We explained the nature of the situation, that this was actually outside of the statutory 48 hour timeframe 
but that we were erring on the side of caution. This was whilst also saying that I personally was strongly 
advising that all identified students did not come in and to keep a very close eye on any potential 
COVID-19 symptoms manifesting over the course of the next 10 days. Once again, the feedback from 
my senior colleagues was that every single parent was really understanding and that they would indeed 
take this advice and keep their child off until the start of the new term. This was with the continued theme 
of making the decision based on keeping other Plume Academy stakeholders safe. I am also proud to 
say that exactly the same emanated from the 11 staff members I spoke to, two of whom are now working 
from home for the rest of the term with one of them being very much of a further precautionary nature. 
 
I will conclude by taking this opportunity to wholeheartedly thank both the Year 9 student’s father as well 
as those parents and carers we spoke with last night and this morning for once again, portraying the 
many positives I genuinely believe a Plume Academy parent and carer represents. This is whilst stating 
once again, without such ongoing support, understanding and empathy, we simply could not effectively 
continue to work our way through these ongoing hugely demanding times. 
 
Yours sincerely 
 

 
 
Mr C A Wakefield 
Executive Principal 
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