
 
 

 

 

 

 

  

      
CWA/KRE/MBE 
 
28 September 2020 
 
Dear Parents and Carers 
 
Re: NHS COVID-19 app 
 
As you know, last Thursday, the Government, in conjunction with NHS Test and Trace, launched the ‘NHS COVID-19 

app’. Many of you will have already downloaded it with many others still considering as to whether to do so or not, 

however, further and specific information about the app can be accessed via the following link: NHS COVID-19 app. 

 

From an academy perspective, we already had a stepped, detailed and trialled procedure in place should any of our 

students or staff provide a positive test at any point in the future. Whilst we genuinely hope this proves not to be the 

case of course, with cases rising as they are and whilst reflecting on the ever-changing national picture, as I’m sure 

you’ll agree, it is imperative that as an institution of nearly 1800 students and close to 300 staff is as prepared as it can 

possibly be should we receive any related information we need to swiftly act on and what will be in a whole host of 

ways. This procedure and supporting documents have been devised over many senior leadership team meetings as 

well as after securing the input of other Essex headteachers I continue to work closely with who have already had to 

work through such a process after being informed of a positive case linked to their school.  

 

An obvious key aspect of this is swift, clear and decisive information. With this in mind and whilst referring back to the 

NHS COVID-19 app, if at any point in time a student who is 16 years plus (as the app is restricted to people under 16) 

or one of our parents or carers receives a notification that they have had ‘close contact with a confirmed case’ or the 

symptoms checker says they ‘need to self-isolate and book a test’, it is imperative that as an academy, we are made 

aware. Up to this point, however, and as I have said many times before, those Plume Academy stakeholders who 

have been affected by way of displaying one of the symptoms since the start of term have been absolutely outstanding 

in terms of the speed and manner in which they have made us aware – I very much include our own staff here. This is 

of course despite the ongoing challenges faced on a national level with regards to actually securing a test and the 

subsequent delays in receiving the results when one is taken. 

 

Looking ahead and as we all move indoors as well as into the colds and flu season, there is no doubt that the current 

COVID-19 related challenges we face will undoubtedly increase. However, I have every faith that if we all continue to 

operate in the same manner we have done as we approach the mid-point of the first half of the autumn term, 

especially in terms of keeping those all-important channels of communication open, we can work our way through 

whatever challenge or issue manifests. In turn, by doing so, we will only maintain the excellent start our students, our 

staff and you as our parents and carers by way of your ongoing support and very clear desire to do your utmost to get 

things right for the academy, have made to the 2020-21 academic year thus far. 

 
Yours sincerely 
 

 
Mr C A Wakefield 
Executive Principal 
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