
 
 

 

 

 

 

 

 

             
CWA/KRE/MBE 
 
2 November 2020 
 
Dear Parents and Carers 
 
Re: COVID-19 Updates/Key Reminders and Communicating with the Academy 
 
First of all, I genuinely hope it was a really good half term break for you and your respective families and loved 
ones after what was an extremely demanding first half of the autumn term. Despite the enormity of the 
demands, I honestly feel it was a very productive one nonetheless and as a direct result of all of the academy’s 
stakeholders working in a relentlessly collaborative manner, whilst maintaining those all-important open 
channels of communication throughout. Therefore, on behalf of the academy’s team of staff, a sincere ‘Thank 
you!’ for your hugely important and ongoing unwavering support not only during the last half term but over the 
course of the past eight months. 
 
As you will be fully aware, on Saturday evening, the Prime Minister announced that from Thursday, there 
would be a second national lockdown until 2 December 2020 with further hints from senior ministers yesterday 
that this could be extended further still. However, there are of course specific exemptions on this occasion with 
our profession being a key one. As a direct result, the debate around this has become increasingly heated and 
I only see this intensifying in the days ahead. Still, as an academy, as things currently stand, we can do 
absolutely nothing about this, but what we can do is aim to progress into and through the next half term in 
exactly the same manner as we successfully navigated our way through the last one. Therefore, with this very 
much in mind, I would like to use this opportunity to issue some key reminders as well as highlight a few 
updates with regards our key working protocols all of which is aimed at also ensuring our students, staff and 
families remain as safe as they possibly can be as we progress into the full winter period. 
 
The three main COVID-19 symptoms, other common conditions and pursuing a test if required 
 
The latest Department for Education (DfE) guidance still states that the three main COVID-19 symptoms are: 

- The baseline point at which a person’s temperature is considered high is 37.8°C and feeling hot to 

touch on the chest or back. 

- A new, continuous cough which means that there has been three episodes of heavy coughing in a 

24 hour period or one hour of persistent coughing. 

- A loss or change in your normal sense of taste or smell (anosmia). 

If a child has sickness and/or diarrhoea, this may be a sign of many conditions, most of them infectious. 
Therefore, if at the academy, the student should go straight home and stay at home for two days longer than 
the sickness and/or diarrhoea lasts. COVID-19 actions only need to be pursued, however, if any one of the 
three main symptoms then manifest.  
 
If a student has the symptoms of a common cold such as a runny nose, a headache or is generally feeling 
under the weather but does not have any of the three symptoms, the latest advice and guidance continues to 
be that s/he may come to school if the parent and carer feels s/he can. No COVID-19 self-isolation or test 
would need to be pursued either at this stage unless s/he developed one or more of the three main COVID-19 
symptoms.  
 
As I have said previously, the main challenge that we as parents and carers know all too well is that when it 
comes to the vast majority of our children’s ailments or illnesses, a high temperature invariably manifests along 
with them. We also know that many common and winter colds bring with them a cough. Therefore, and to 
reiterate, as has been the case since our students started back on Thursday 3 September 2020, as I’m sure 
you’ll agree, in these ongoing times, if there proves to be any doubt whatsoever with regards any 
symptoms that your child exhibits and that relate to any of the three main COVID-19 symptoms, I’d 



rather we continue to err on the side of caution and pursue a self-isolation and test route. By doing so, 
we will only continue to mitigate risk along with all of the other key protocols we have put in place and as you, 
our students and our staff, have adhered to ever so well thus far.  
 
Tests can be booked via nhs.co.uk/coronavirus or by dialling 119.  
 
Our campus First Aid Administrators will also continue to err on the side of caution as we progress into the 
second half of the autumn term and make immediate contact with the parents/carers of any student who 
exhibits any one of these three main symptoms to arrange for their child to be collected as quickly as possible. 
This will then be to pursue the test and self-isolation route.  
 
The student will be kept apart from any other students until s/he is collected and after the test results have 
been received, informing the academy as soon as possible would also be greatly appreciated. However, you, 
our families, as well as our staff, have been absolutely brilliant with regards this particular matter as 
well and from the very start of last half term; I have every faith this will only continue moving forward. 
Work during the necessary self-isolation period will continue to be coordinated by the student’s respective 
Head/Assistant Head of Year, via Show My Homework and the academy’s Microsoft Teams platform.  
 
Ongoing adherence to the academy’s key COVID-19 protocols 
 
Again, as I have stated on multiple occasions and through various platforms, these were adhered to 
exceptionally well over the course of the last half term and I have every faith this will only continue as we 
progress into the full winter period. Nevertheless, I would like to take this opportunity to reiterate as to what 
these are as well as highlight an important update, whilst also asking for your support with regards two of 
them: 

- Face coverings must be worn by all stakeholders whilst travelling between lessons, on the corridors, 

whilst queuing for the academy’s canteens and whilst travelling to and from the academy on any 

contract or public transport. As you know, the academy was some five weeks ahead of this becoming 

compulsory late last month and has been superbly well adhered to. Exemptions remain in place for a 

very small number of students and staff due to specific medical conditions, however, I am formally 

asking for your support in ensuring your child, if they need to wear a face covering, brings one 

to the academy every day. This is because we are having to hand out a large number every 

single day but without any form of financial support or reimbursement from the Government. 

- Students and staff must sanitise before they enter any teaching environment, team/staff base or 

canteen. Again, this has been done exceptionally well but like the face coverings, we are working our 

way through vast quantities of this without any form of reimbursement from the Government. 

Therefore, if you could support us by ensuring your child comes into the academy with hand 

sanitiser as from tomorrow, I would be most appreciative. 

- Ventilation of classrooms and teaching areas will be a continuing statutory requirement after a 

further update from the DfE in the latter part of the last week of the previous half term – this was after 

Ms Everett’s and Mr Stoneman’s uniform update letter was sent out. Therefore, as from today for staff 

and tomorrow for our students, due to it remaining a compulsory requirement to keep all doors and 

windows in classrooms, team bases and corridors open moving forward, as well as keeping our heating 

systems on, I will be allowing stakeholders to keep any coats or outdoor garment on (including 

hoodies) if they feel cold.  

*This does not detract from the main point made with regards students coming into the academy on 
the days they have PE or Dance in either full academy uniform or their Plume Academy PE kit. I will 
allow blazers to be worn with PE kit though but not any form of named fashion wear, especially 
tracksuits, instead of Plume Academy PE kit.  

- Fully adhering to both campus one way systems at all times so as to ensure all stakeholders are 

travelling between lessons or out to break or lunch in the same direction. 

- Remaining in their year group zones as best as they possibly can at both break and lunch. This 

is a much more straightforward task at our Mill Road Campus and for Years’ 7 and 8, however, despite 

the challenges with regards the very limited space at our Fambridge Road Campus and for Years’ 9-

11, I have still been very impressed with how our uniformed students have endeavoured to adhere to 

this on a daily basis. 

Communicating with the Academy 
 
Further to my numerous previous correspondences regarding this specific matter, I will now endeavour to re-



clarify the routes to pursue should you wish to contact the academy via telephone, email or letter: 
 
Subject related matters 
 

1. Your child’s subject teacher in the first instance  

2. Then the subject area’s Subject Leader 

3. Then the area’s Faculty Leader 

4. Then the Senior Leader overseeing the faculty area 

5. Then me 

Pastoral (Any behaviour, bullying or general non-subject) related matters 
 

1. Your child’s assistant Head of Year in the first instance 

2. Then your child’s Head of Year 

3. Then your child’s Head of Campus (Years’ 7 and 8 is Ms Everett and Years’ 9-11 is Mr Stoneman) 

4. Then Mrs Clark, Joint Interim Head of Campus 

5. Then me 

SEND related matters 
 

1. The Learning Support Assistant, Literacy, Numeracy or SEMH Coordinator who works the closest or 

specifically with your child 

2. Then Mrs Hiscock for any Mill Road Campus related matters and Mrs Archer for any Fambridge Road 

related matters 

3. Then Miss Walls, Deputy SENDCo 

4. Then Mrs Bamigbele, Assistant Vice Principal for Inclusion 

5. Then Mrs Clark, Joint Interim Head of Academy 

6. Then me 

Again, and as I have said many times before, we will endeavour to respond to you as quickly as we possibly 
can, however, with year groups of 300+, diaries often booked-up days in advance and a significant number of 
staff working part-time, there may well be a delay in doing so. Still, this is another area I know we will only ever 
do our very best in. 
 
Finally, I will continue to keep you as up to speed and as informed as I possibly can as we progress through 
the second half of the autumn term and primarily via email letter and my academy Twitter feed. However, until 
my next communication, do look after yourselves and your loved ones. 
 
Yours sincerely  

 

 
Mr C A Wakefield 
 
Executive Principal 
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