
 
 

 
 

CWA/KRE/GHA 
 
9 March 2020 
 
 
Dear Parent and Carers 
 

Re: COVID-19 (Coronavirus)  
 
Whilst there have been numerous correspondences coming through various channels about COVID-19 since I 
last wrote to you on 27 February 2020, there has been nothing of any real note that has added anything than 
what I have previously shared or highlighted with you. The communication continues to focus on the same 
information about travelling back from highlighted Category 1 and 2 countries, what to do in the event of a 
suspected case and the continuation of impressing upon stakeholders the importance of hygiene, especially the 
washing or sanitising of hands. 
 
However, one piece of information that has come to light in the last few days is the setting up of a Department for 
Education (DfE) Coronavirus helpline for staff, parents and carers as well as students themselves. Therefore, if at 
any point in time you have any questions that you feel have not been answered via my communications thus far, 
what you have seen on the television, read about in the papers or online, or heard on the radio, please utilise the 
following information: 
 

- 0800 046 8687 
- DfE.coronavirushelpline@education.gov.uk 

 
*The opening hours or times you will receive a response are between 8.00 am – 6.00 pm Monday to Friday 
 
Despite receiving the aforementioned daily communications through a multitude of channels all of which are only 
really circulating the same information as shared with you thus far, please note that I will also only write to you 
when there is a clear need to do so, and when there is new and/or important information that it is evidently clear 
you need to know about and be aware of. Nevertheless, obviously these are concerning times and all aspects of 
our media continue to be dominated by this particular matter. Therefore, I would like to take this opportunity to 
further reiterate that my team of staff and I will only ever adhere to the clear information, advice and guidance 
issued by Public Health England and the DfE. This is in conjunction with the bespoke management plan we have 
also written directly relating to COVID-19.  
  
Finally, a further polite reminder that the line of communication through to the academy remains open should you 
feel there is information you think we need to be aware of regarding this matter. This should be through my PA, 
Mrs Redmond, in the first instance and via: K.Redmond@plume.essex.sch.uk or 01621 854681. 
 
Thank you for your usual standard of support regarding this specific matter thus far and in advance of me having 
absolutely no doubt whatsoever that this will only continue moving forward. 
 
Yours sincerely 
 

 
Mr C A Wakefield 
Principal 
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